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August 21, 2019

Dear Residents,

After listening to concerns from you regarding our communication this past weekend, it

became apparent that you expected more information from us regarding both the specifics

of the alleged attack as well as what we were doing to prevent future incidents. Please

know that the safety of our residents is always a priority for us, and the protocols we

effectuated (as well the limited information we were at liberty to share) were all put in

place with the goal of resident safety. At the time of the alleged attack, the police asked us

not to reveal certain information as they were actively investigating and pursuing a

suspect. Additionally, we did not provide information regarding the nature of the assault to

protect the victim and her right to privacy.

 

One thing we could not divulge then, but can now, is that until the suspect was

apprehended, there were multiple levels of police presence throughout the community. We

worked very closely with the police and cooperated fully with their investigation. In addition

to the increased police presence, our own courtesy officers and team worked tirelessly to

maintain increased security on the community until the suspect was arrested. Any

information shared prematurely to the media was outside of our control, but we gave our

word to the local authorities. As a result, the opportunity to be the first to notify our own

residents of more details surrounding the alleged attack was lost. Important to note is that

the police do believe this was an isolated carried out by a lone individual.

 

We truly acknowledge your concerns and we wish the circumstances were different. As

you should expect from us, our commitment to assisting the police in ensuring the capture

of the suspect and integrity of the investigation was paramount. In retrospect, today’s

letter should have been sent sooner, and for that we sincerely apologize.

 

We are committed to providing a welcoming place for everyone to call home, just as we

have always done.

 

Kind regards,
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Juanita Denson

 

8484 16th Street, Silver Spring, MD 20910
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